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Quality Assurance questionnaire Results   - June 2009
Responses from Relatives/Friends of Residents

Assesments and info about home

Health care needs are met satisfactorily

Communication and involvement

Daily routine - mealtimes & drinks

Daily routine - activities and events

Adequate space and facilities

Greeted and made to feel welcome

Queries dealt with promptly and satisfactorily

Communication and info regarding administration

Quality of service provided at The Heathers

0 - Unsatisfactory
2 - Poor
4 - Average
6 - Good
8 - Very Good
10 - Excellent


